eQual Survey Form - DRAFT
2004 eQual or digiQUAL DRAFT Survey 
We are committed to improving this site. Understanding how well you think this site performs in relation to what you think is important will help us better meet your needs. [note about confidential, anonymous and what will be done with results.]

This survey should take 3-5 minutes to complete. Thank you for your time.

Part 1

The statements listed below cover a variety of areas relating to this site’s design, content and services. Keeping in mind the context of each statement, please rate the importance, to you, of each factor, and then rate how this site performs with each factor, as it is currently implemented or provided.

Please check only one box on each scale of 1 to 7.
[note that respondents will be faced with five randomly chosen items from a larger group of items]

	
	
	
	ANSWER THIS COLUMN FIRST
How important is each factor to you personally?
	THEN ANSWER THIS COLUMN
How well is this site performing in relation to each factor?

	
	
	
	IMPORTANCE
Less              More 
	PERFORMANCE
Lower            Higher

	
	
	
	
	

	QUALITATIVE REVIEW CAT.
	
	Question / #
	
	

	ACCESSIBILITY/NAVIGABILITY
	1
	It is easy to find information on the site; #183
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	COLLECTION BUILDING
	2
	Resources that fit what I am looking for; #213
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	EVALUATION
	3
	Can trust veracity of content; #28
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	FACULTY, LIBRARIES and LIBRARIANS
	4
	Creating closer ties with other community members though the library; #149
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	ISSUES in LIBRARIES
	5
	Content presented is readily adaptable to the uses you have for it; #98
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	LIBQUAL+™ MODIFIED ITEMS
	6
	Providing me with information which allows me to work in my own way; #120
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	LIBRARY as COMMUNITY
	7
	Easy to use feedback mechanisms; #52
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	PROBLEMS
	8
	Reviews describe level of content; #37
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	ROLE of METADATA
	9
	Descriptions of resources help me determine if it will be useful; #180
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	SUSTAINABILITY of DIGITAL LIBRARIES
	10
	Offering community development activities and workshops; #173
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7

	USE of DIGITAL LIBRARIES
	11
	Easy to contribute content or learning objects to site; #84
	1  2  3  4  5  6  7
	1  2  3  4  5  6  7



[We need to decide on one general item]

- Please give your personal assessment of the overall quality of this site. (Rodski modified)
(Poor) 1 2 3 4 5 6 7 (Extremely Excellent)

- Please give your general assessment of how satisfied you are with this site. (Rodski modified)
(Extremely Unsatisfied) 1 2 3 4 5 6 7 (Extremely Satisfied)

- Please give your general assessment of how important this site is to you. (SG added)
(Unimportant) 1 2 3 4 5 6 7 (Very important)


Part 2 General Information
This section asks for some general information about you. This will assist us in looking at differences of opinion across our community. Please check one box only for each question.

- Age 
Under 18
18-22
23-30
31-45
46-65
Over 65

- Sex 
Male
Female


Part 3


- Please enter any comments about this site below. 
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